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Online Textbook

- Started in June 2021, to update the previous 
edition of this book – Agricultural 
Communications: A Hands-On Approach – and 
to bring together the leading researchers and 
instructors in agricultural and natural 
resources communications. 

- 19 chapters 
- Video and interactive content

- Agricultural and natural resource 
communications is the exchange of 
information about the agricultural and natural 
resources industries through effective and 
efficient media, such as newspapers, 
magazines, television, radio, and the web, to 
reach appropriate audiences.



Present & 
Defend

Expectat ion Work on projectPick a project topic 
first semester

Complete everything by 
November 2023

Finalize project



Present & 
Defend

Real i t y

Identify and contact 
experts

1 year in advisor 
change

Pick a topic (1 month 
after discussion)

Work section by 
section to fill the 

chapter then finalize
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BRAINSTORMING 
THE CHAPTER

S E C T I O N  O N E
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Brainstorming

- Where to start
- Useable and long lasting
- Where is there a gap that I could help fill?

- Dr. Telg came to me with an idea
- Presented multiple ideas
- Took about a month to settle on one idea

Process
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CREATING 
THE CHAPTER

S E C T I O N  T W O
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Creating the Chapter
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Creating the Chapter
A r t i c u l a t e  a n d  R i s e 3 6 0

- Articulate360 is an e-learning 
software made up of different 
apps

- Rise360 is the actual app we 
created the chapter in

- One of the most exciting parts 
for me

- First created a separate chapter
- Then inputted the whole 

chapter (after edits) into the 
online textbook
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Creating the Chapter
A i r T a b l e

- AirTable is an organizational 
and planning software

- Created 5 teacher resources 
(short activities or lesson plans) 
that are connected to the 
chapter

- These are available by signing 
up for the resources through 
the textbook



LEARNING & 
CHALLENGES

S E C T I O N  T H R E E



Barriers & Challenges

- Formal writing
- Tone
- Writing for students

- Working with the experts
- Busy schedules
- Different communication styles

- Editing
- Always look at your paper with a critical eye



What I Learned

- Formal writing
- How to switch writing styles: informal to education

- Policy communicators are passionate about their work
- How to use different software
- E-learning design
- Storytelling is large part of policy work
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How will it be used?
C o u r s e

- This chapter will be used to help teach 
the Effectively Communicating Policy in 
Ag and Natural Resources Course taught 
by Dr. Ricky Telg and Dr. Lisa Lundy

- Chapter will be used worldwide in 
universities and high schools
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QUESTIONS

a n n a b e l h e n s o n @ u f l . e d u



Theory

Source Credibility Theory & The Ohanian 
Model of Source Credibility

• Source credibility can be defined as 
information providers being perceived as 
expert and trustworthy (Kelman 1961).

• The experts are considered to be trustworthy 
and credible

• Leaders and likable people in their field

https://link.springer.com/article/10.1007/s10796-022-10349-3

